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JoAnne Higgins

From: bladata@dor.state.ma.us

Sent: Tuesday, October 27, 2009 9:,|0 Al\4

To: assessor@townolholland-necoxmail.com;heasue@aol.com;
selectmen@townofirolland.necoxmail.com

Cc: bladata@dor.state.ma.us

Subject: Notification of certification

Massachusetts Deoartment of Revenue Division of Local Services
Navjeet Bal, Commissioner
Robert G. Nunes, Deputy Commissioner & Director of Municipal Affairs

Tuesday, October 27, 2009

Holland Board of Assessors
Board of Assessors
Town Hall
27 Sturbridge Rd
Holland, IYA 01521

Re: NOTIFICATION OF CERTIFICATION. HoIIand

Dear Board l\4embers:

The Commissioner of Revenue has determined that the locally assessed values of real and
personal property in your municipali ty represent ful l  and fair cash valuation as of January 1,
2009 for f iscal year 2010 and that these proposed property assessments satisfy the
minimum requirements for cert i f ication.

The Commissioner further cert i f ies that:

1, al l  real property has been classif ied according to i ts use as ofJanuary 1, 2009 as
required by Chapter 59, S 2A(b)

2. a majority of the assessors have been qualified to classify property by their
attendance at a classification workshop conducted by the Department of Revenue.

The community must now hold a public hearing on the issue of selecting a residential factor,
which wil l  determine the percentages of the tax burden to be borne by each class of
property for f iscal year 2010. Prior to the hearing, we urge you to promote public
understanding and discussion of the options available to the town in regard to al locating the
tax burden among major property classes. The Selectmen or the City Council  with the
approval of the l \4ayor may eiect a factor greater than the minimum residential factor, or a
factor of "1" which wil l  result in a uniform allocation of the tax burden among al l  classes of
property. In addit ion, they have the option of granting an open space discount/ residential
exemption and small commercial exemption.

It appears that you are progressing satisfactori ly in complying with your responsibi l i t ies
under the classif ication law. It  is important that you complete the f inal steps expedit iously
so that tax bi l l ing wil l  not be delayed.
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If you have further questions or require assistance in completing the f inal steps for a classif ied tax
system please contact the Bureau at (617) 626-2300.

Fiscal Year 2013 Certification Recommendationsl

In order to prepare for the next scheduled recert i f ication of al l  real and personal property we are
enclosing your community's program recommendations. These recommendations were made by
your Bureau of Local Assessment advisor as a result of your F/ 2010 cert i f ication review. You
should have a budget in place for any work that needs to be done two years in advance of the next
certification to avoid costly delays in obtaining timely certification from the Bureau,

As you plan and implement your next tr iennial cert i f ication, please consult the Bureau's Guidelines
for the Development of a Minimum Reassessment Prooram in the Division's website,
www.mass.oov/dls, in the Local Assessment section. If  you need assistance please call  your
appraisal advisor,

Sincerely yours,
lYari lvn H. Browne, Chief
Bureau of Local Assessment

FY 2013 Recommendations
Town of Holland

Cyclical Reinspection
Maintenance of current and accurate property inventory data is a cri t ical element in the
development of uniform, fair market values, Our last cert i f ication review indicated that the Board of
Assessors should begin a cycl ical reinspection program of al l  descript ive property data over a
specif ied t ime period, so that each parcel is inspected at least once in every nine-year cycle. The
current cycle should be completed for F1. 2016. As part of this cycl ical reinspection program, an on-
going data quali ty analysis would help identify recollection priori t ies for program planning. For
further information on cycl ical reinspection programs and data quali ty analysis please refer to "The
Guidelines for the Development of a Minimum Reassessment Program."

Income and Expense Data
Assessors need to implement a program to ensure a better return of Income and Expense data
from Commercial, Industrial and Apartment property owners.

Neighborhood Review
The Board of Assessors should review al l  residential neighborhood delineation and adjust them as
needed by the next certification,

Land Schedules
Assessors should review and analyze market inf luences of certain characterist ics on the value of
land, such as waterfront and waterview factors and adjust the land valuation system as needed in
a uniform and equitable manner. They should also review the market for evidence of front
foot/secondary lot pricing.

Other Recommendation
Board of assessors should review the use of functional obsolence and provide support using current
market evidence,

This emailand any files transmilied wlth it are confidentialand
intended solely lor the use of the individualor enUly lo whom ihey
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are addressed. lf you have e@ived ih s emai in efior p ease noti6/
lhe system manaoer at postmasler at dor.state.ma os
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